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It’s the Law.
Tips for the Contractor
Contributed by Erik Wilson, IT Technician & Electrician in Training,
Public Board Member and Steve Hill, CIC, CLP, Owner NewLeaf Associates
and Vice Chairr of NCICLB
Tip #1

As Contractors, it is often disenchanting to fill your day going from service call to service call,
putting out fires. Service calls can cause inconsistency in the forty-hour work week, versus a day
filled with scheduled maintenance and upgrades. Contractors across numerous trades could
benefit from informing the client when a product is at the end of'its life and when it is more cost
effective to replace rather than troubleshoot and repair. Some Consumers may not be
knowledgeable about the products, systems, or devices requiring repair; let alone what advances
and improvements have been made. As a professional it is up to you to inform and recommend
which of the newest systems will suit a particular client’s needs in the short term, while also

considering what will benefit the client in the long term.

For example, If you are making a service call to repair a couple of old sprinkler heads, but you
know all of the heads are at the end of their life, you might recommend that the client replace all
ofthe old heads at the same time. Is there a newer more efficient sprinkler head you can
recommend that will save the client money in the long term?

Next time you visit a site with outdated or inferior systems, rather than putting a Band-Aid on t,
ask the customer to consider scheduling a replacement project and let them know the benefits.

Tip #2

One of the complaints that the Board hears frequently is that the public continues to hire
unlicensed contractors. The Board understands the frustration and also realizes that in some
cases no matter what strategy you use to sell your services, cost will most likely win out. But
there are also many homeowners that don’t realize that a license is required for contracts over

$2500. And that’s where you come in...

Ask yourself these questions:

e Do you have a website, and if so, does it say in LARGE LETTERS that you are licensed

and is your license number posted?

e [s your license number at the top of your website just under the company name or is it at

the bottom of the page?
e Does your website display your seal?

e Does your website explain the benefits of hiring a licensed professional as opposed to
someone that is unlicensed? You may want to attach the Board’s “Why Hire” flyer to
your website or a link directly to the NCICLB website.

e Do you advertise on other sites? If so are you using these same strategies?

e Do you provide the Board’s “WHY HIRE” flyer to potential customers? What about
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maintenance and repair, federal laws and codes, general business management and NC
State Law. Each domain is graded separately. If an individual fails one or more domains,
they are only required to retake those sections they did not pass. Once the individual
passes all sections they are eligible for licensure

For more information about the exam and how to apply for licensure click here.

ENFORCEMENT STATISTICS

MARKETING TOOL FOR LICENSEES

2 Complaints since January 1, 2019

1 Minimum Standard Complaint
1 Advertising Complaint

9 Complaints closed since January

1,2019

7 closed through settlement
1 admmistratively closed
1 insufficient evidence

Print this flyer,
WHY HIRE A LICENSED
IRRIGATION CONTRACTOR and

present it to your prospective
customers.

April 12 Licensing Exam

April 24 Continuing Education Advisory Council Meeting
MAY

May 8 Board Meeting

May 27 Office Closed-Memorial Day

May 29 Continuing Education Advisory Council Meeting
JUNE

June 12 Administrative Hearing

June 26 Continuing Education Advisory council Meeting
JULY

July 4 Office Closed-Independence Day

July 12 Licensing Exam

July 24 Continuing Education Advisory Council Meeting
AUGUST

August 7 Board Meeting

August 28 Continuing Education Advisory Council Mtg
SEPTEMBER

September 2 Office Closed-Labor Day

September 18 Administrative Hearing

September 25 Continuing Education Advisory Council Meeting
OCTOBER

October 11 Licensing Exam

October 30 Continuing Education Advisory Council Meeting
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2020 Renewal Deadline
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